Inkjet Printer-Ink replacement manual
for service personnel

Applicable machine: D703, D1005
GREEN, GREEN ,GREENII, GREENIV



1. Before starting the ink replacement operation

[Important]
*The operation is expected to take approximately 1 hour per printer. Please

allocate sufficient time for the replacement work accordingly.
*Once the operation has been initiated, it is important to ensure that it is not

interrupted until completion.

*If your system includes a Printer PC, please ensure that the Operation PC can
establish a ""Remote Desktop Connection" with the Printer PC in advance.

*Kindly note that due to a change in ink material, it may not be possible to
achieve the exact same color gamut as before. We recommend comparing the
gamut before and after printing to assess any differences.

* This procedure is not applicable to D703 Ver1 printers. In such cases, please get
in touch with our service personnel for assistance.

*If you encounter the following attention messages on the screen: '"NO.02156:
Waste ink is nearly full" or "NO.02157: Waste ink is full," the ink replacement
work cannot be performed.

*You need to bring the CD data in USB Media to work on the PC which does not

Examples on the operating environment

Profile Data will be updated along with the ink change operation.
Please note the following depending on the operating environment.
*Qperation PC = EZC-PC

Example 1: Multiple printers are connected to Operation PC

Printer 1:
Operation PC Complete the ink change operation.

Printer 2:
Do not do the ink change operation.
—Print quality is different from Printer 1.

D701/ D502:
The ink change operation does not support the printers.
—Print quality is not affected.

AgX printer — Print quality is not affected
You may see "NO.01756: Printer profile version does not match"
displayed on the screen. Perform Daily Setup.
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Example 2: Multiple Operation PCs are connected to a printer
*Install Profile Data to ALL of the Operation PCs.

Printer 1:
Operation PC 1 Complete the ink change operation.

Operation PC 2

Operation PC 3

Please note that this procedure manual has been created using QSS-GREEN and
an Operation PC with Windows10 OS.

Some of the screens may differ depending on PC models or the OS,

but the operational steps remain consistent.

2. Necessary items for the ink replacement operation

*Ink cartridge 104
*Common for all models

Part number Description Remark
H086162-00- Ink Cartridge 104 BK BK (Black)
H086163-00- Ink Cartridge 104 C C (Cyan)
HO086164-00- Ink Cartridge 104 M M (Magenta)
H086165-00- Ink Cartridge 104 Y Y (Yellow)
=Software
Program name [[SYSTEM PROGRAM KIT Image Processing Module Profile Data
Model name Part number Version Part number/Version Part number/Version
D703 7040093-01 8.00
D1005 7040101-01 9.00
Qé)ssagé{é?ﬁr %838} (1);3} 2288 7040227-01/Ver3.00 7040125-01/Ver.N5.00
QSS GREENII 7040112-01 2.00
QSS GREENIV 7040122-01 3.00
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3. Ink replacement operation overview

Here explains the ink replacement operation overviews.

Overview
For details, see "4. Preparations and verification steps".

[ 4.1 Print nozzle check pattern and confirm that there is no nozzle clogging.

&

[ 4.2 Save the backup data.

&

[ 4.3 Quit the EZ Controller application.

&

For details, see "5. Replacement work to the new ink cartridges".

5.1 Install the maintenance software.

J

-ImageProcessingModule DiskImage
-ProfileData DiskImage Mandatory
-D703 Disklmage

-QSS-GREEN DiskImage which your customer use.
-QSS-GREEN2 DiskImage

-QSS-GREEN3 DiskImage

-QSS-GREEN4 DiskImage

For details, see 5.1.6

 —

Copy applicable data from USB Media and paste them in" InkChangeWizard" folder.

-D1005 DiskImage You copy the DiskImage of the machine

-

5.2-5.5 Execute InkChangeWizard.

\

"

-

5.6 Install Profile Data.

.

4

-

5.7 Install Image Processing Module.

.

p

K5.8 Install the Printer Software.

[ "You are about to be signed out" screen may popup.

"Start remote desktop connection" screen may popup.

o

-

5.9 Replace to new ink cartridges

-

"

-

5.10-5.11 Print nozzle check pattern and confirm that there is no nozzle clogging.

\

4

5.12 Repeat the same process for other printers.
If you have only one printer connected, this completes the work.

S
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4. Preparations and verification steps

4.1 Print the Nozzle check pattern. *Do this for every printers.
Confirm that there is no nozzle clogging or smudge.

—

=

~
~
-

=3

Not normal Normal

[Important]

If you see nozzle clogging or smudge on the nozzle check print, perform Head Cleaning.

4.2 Save the backup data of the printer. *Do this for every printers.
4.2.1 Display "Extension"—"Maintenance"—"Reading and Writing Printer Data"
4.2.2 Click "Writing Data" to save the backup data.

4.2.3 After saving the backup data, close the Maintenance Software and go back to EZ Controller screen.

8§ Reading and Viriting Printer Data [ M3550] QSS-GREEN 5/N:32790339

Do not change the "Write
Destination" address. Just
Writing Data (Printer -> Storage Media) N o
| click the "Writing Data".

Write Destination
‘ C-\Noritsukoki\Printer\QSS-GREEN|32790339\BKData\20230731 [ Browse

Witing Data

Reading Data (Storage Media -> Printer)

Read Source

C-\Noritsukoki\Printer\QSS-GREEN|32790339\BKData\20230731 Browse

Reading Data
Prnter data confirmation Back

[Reference]

These steps are carried out as a precaution in the event of any issues occurring. If the ink change
operation is successfully completed without any problems, there is no need to perform the data loading.
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4.3 Quit the EZ Controller application.
Click "F" button on the left bottom of the Controller Main Display— "Quit The Application".

Daily Setup

Process result information

Management Tool

Printer setting
“Tool

Close Down Checks
Mail

Version Information

Quit The Application

Back

Total Print Counts ¥ i) HD free space

Executing. 09:41

5. Replacement work to the new ink cartridges

5.1 Install the maintenance software of the printer.
5.1.1 Insert USB Media to the PC.
5.1.2 Open File Explorer—This PC— USB Drive to open the machine DiskImage you want to work on.
Double-click the "Setup.exe".
5.1.3 On the "Install" screen, select "Install the maintenance software only (on the local PC)"
and "Foot/Inch" or "Meter" from the drop-down list and then click "OK".
Follow the instructions on the screen and proceed the installation.

[Important]

Be sure to select "Install the maintenance software only (on the local PC)" from the drop-down list.
Perform this procedures for every printers that are connected.

Install

SelectInstall Program

Install the maintenancelprinter software (on the local PC)

Install the maintenancel/printer software {on the local PC)

Install the maintenance/printer software (on the localinetwork PC)
Install the printer software only (on the network-connected PC)

[ HI 1aiec 50 um( uca C)

Select Unit ]Meter L]
Foot/inch
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5.1.4 After installation, select "YES, I will restart the PC now." and click "Finish".

Installation finished.
Restartthe PC to use the program.

[ & Yes, | will restart the PG now.

© No, I will restart the PC later.

5.1.5 After restarting PC, quit the EZ Controller application as it is described on 3).

5.1.6 Instead of installing the CDs, copy the data from USB Media to the Local Disk.
Open File Explorer—This PC—Local Disk (C)—Noritsukoki —Printer— InkChangeWizard
Copy applicable data from USB Media and paste them in the "InkChangeWizard" folder.

-ImageProcessingModule DiskImage

-ProfileData_DiskImage } Mandatory

-D703_DiskImage

-D1005_DiskImage You copy the Disklmage of the machine
-QSS-GREEN DiskImage which your customer use.

-QSS-GREEN2_Disklmage
-QSS-GREEN3_Disklmage
-QSS-GREEN4 Disklmage

% | InkChangeWizaid

°

e - 1 > ThisPC > Local Disk (C:) » Moritsukoki » Printer > InkChangeWizard >
Name ate modified Type
o Quick access

Images
B Desiaop

IPM_Diskimage
4o MSE
1 D Profile_Diskimage
= Pi - Q55-GREEN_Diskimage
s Uninstall
Bin Xmils

T N
dsts InkChangeWizard. exe

QSS-GREEN-IV Systs

@ OneDrive 15
R " LiboritsuPrinter.di
) ¥ RegRunOnce.me
o 3D Opgects. [Z] Rislnstalier.bat
B Deskaop [ UninstallApp.exe
= Documents % UpdateDnver.exe
& Downloads
[Reference]

By coping the data stored in the USB Media to the Local Disk, you will be able to click "Next"
button without inserting/removing the CDs to the disk drive.

5.2 Launch "InkChangeWizard".
Open the start menu, and click "InkChangeWizard".

(S

.‘ \.“ QSS-GREEN-IV Printer

A
Alarms 8 Clock
c

E Caleulator

Calendar
u Camera
o | A
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5.3 Select the language you want to use and click ""Ne

© Ink replacement Wizard

M1000

Let's start ink replacement work. ‘

Ink replacement work takes about 30 min. per printer.
Be careful that if you upgrade the software with this wizard, you cannot downgrade to the previous
version

In case you need to downgrade the software to the pervious version, please contact our service
personnel
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5.4 Select the printer that you want to replace the ink and click "Next".

© Ink replacement Wizard - X

M1100

‘ Select the printer that you want to replace the ink

-
D05 Dlocs 192168040
{ 31570020 700003 2026 100
~
05S-GREEN 055-GREEN 1821880150
(@ 32790839 502009 1035 101
B peenfig it B preve ol
J
O55-GREEN-TV 055-GREEN-TV 127001
@ 00000008 208012 1038 101
Operating with the orevious ink v

Profile

installation ey

[Reference]

Replacement work is performed for every printer. If multiple printers are connected, select the one you
are going to replace the ink.

5.5 Confirm the required items for the Replacement work.
Check the items you have and click "Next".

© Ink replacement Wizard - X

QSS-GREEN 32790339 QSS-GREEN 192.168.0.150

Confirm if you have the following items.

OSS-GREEN Image Procassing
[V SYSTEMPROGRAM ( | (¥ Module
Ver§00 or later \ / Verd.00 or later

[V Profle Data Vold

VerN 500 or later W Ink Cartridge (104)

IV Rel paper

Back Next.
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5.6 Install the Profile Data.
Confirm the following screen appears and click "Next".

© ink replacement Wizard

‘ QS8S-GREEN 32790338 Q8S-GREEN 192.168.0.150

x

M1300

Profile installation

Insert Profile Data Yol3 GD later than VerMN 5.00 to Disk drive and close the tray

[Important]
If the necessary data stored in USB Media
are not copied to the Local Disk as described

in 5.1.6, "Next" button is grayed out and
cannot move to the next step.

© Ink replacement Wizard

- x  ink repacement Waard - x
[ M1400 L M1400
QS8S-GREEN 32790339 QS8S-GREEN 192.168.0.150 QSS-GREEN 32790339 QSS-GREEN 192.168.0.150
‘ Profile installation ‘ Profile installation
Profile data backup Profile data backup
>> Software update Softvare update
Gustom profile restoration Custom profil restoration
Softvare update completed I:l Softvare update completed |:I
@ ink replacement Wizard - X
oI 7 (oo i M1300
| QSS-GREEN || 32790339 QSS-GREEN 192.168.0.150

Profile installation

Remove the CD from Disk drive,
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5.7 Install "Image Processing Module".
5.7.1 Confirm the following screen appears and click "Next".

© Ink replacement Wizard

| QSS5-GREEN 32790339 QS5-GREEN 192.168.0.150

M1300

‘ Image Processing Module installation

Insert CD later than Image Processing Medule Ver3 00 to Disk drive and close the tray.

Al
® =]

5.7.2 Select "Agree" and click "Next".

Follow the instructions on the screen. After the installation is completed,

click "Next".

© Ink replacement Wizard

QSS-GREEN | 32790339 QSS-GREEN 192.168.0.150

Mi900

Be sure to confirm the license agreement for Image Processing Module

SEIKO EPSON CORPORATION
SOFTWARE LICENSE AGREEMENT

IMPORTANT! READ THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The computar
softwara product, fontware, typefaces ard/or data, including any accompanying explanatory
written materials (the ~Softwara) should only be installed or used by the Licenses (“you') on
the condition you agres with SEIKO EPSON CORPORATION ("EPSON’) to the terms a
conditions set forth in thiz Agraement. By installing or using the Software, you ara raprasanting
to agrae all the tarms and conditions 2st forth in this Agraement. You should raad thiz

reement carefully before installing or using the Software. If you do not agree with the terms.
and conditions of this Agreement, you ara not parmittad to install or use the Software.

1 License. EPSON an its suppliers grant you a persoal, nonexclusive, rovatty=fres,
nor-sublicensable limited licanse o install and use the Softwara on any single computar or
computers that you intend to use directly or via netvork

You may allow other users of the computers connected to the nstwork to use the Softvare,
provided that vou (a) ensure that all such users agree and are bound by the terms and
conditions of this Agresment, (b) ensure that all such users use the Software only in conjunction
with the computers and in ralation to the network of which they form part, and () indemnify

I ® Agree I © Disagree

Next

© Ink replacement Wizard

w5 M1400
QSS-GREEN || 32790339 QSS-GREEN 192.168.0.150

‘ Image Processing Module installation

Installation is in progress.

Software update completed

Next

© Ink replacement Wizard

‘ QS55-GREEN 32790339

1921680150

M1300

Image Processing Module installation

Remove the GD from Disk drive
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5.8 Install the Printer Software.

Confirm the following screen appears and click "Next".

l Printer software update

S

>> Installation is in progress.
Transferring the file

Restart the printer PG E | D
Software update completed

© Ink replacement Wizard - x
\F (et g M1300
QSS-GREEN || 32790339 QSS-GREEN 192.168.0.150
‘ Printer software update
Insert OSS-GREEN SYSTEM PROGRAM CD Ver800 or later to Disk drive and close the
tray.
© ik replacement Wizerd - x © ink replacement Wizard
Mi400
QOSS-GREEN | 32790339 QSS-GREEN 192.168.0.150 OSS-GREEN

32790339

QSS-GREEN

192.168.0.150

M1400

Printer software update

Device occupation request
Installation i in progress
Restart the printer PG

Software update completed

2113 ; Attach the Ink Cartridge (1),

. Ink replscement Wizard

QS5-GREEN 32790339

QS55-GREEN 192.168.0.150

MI1300

Printer software update

Remove the CD from Disk drive.

2113 : Attach the Ink Cartridge ()

[Important]

Before the installation completion screen of the printer software appears at Step 8), there might be
different screens either the "You are about to be signed out" screen or the
"Start remote desktop connection"” screen displayed based on the user environment.
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If "You are about to be signed out' screen appears

After "You are about to be signed out" appears on the screen,
Operation PC will be automatically restarted.

After restarting the Operation PC, click "Next" .

Then go to 9) Replacing the ink cartridges.

© Inkrepl

OSS-GREEN | 32790339 QSS-GREEN 192.168.0.150

M2000

Printer software update has completed.

Ink replacement work continues.
Prass [Next]

Device occupation reauest

Installation i in progress.

You're about to be signed out
Windows will shut down in less than a minute.

2113 - Attach the Ink Cartridge (Y),

After restarting the Operation PC, if the following "Windows Security" screen appears

on the screen,
check "Always trust software from "NORITSU PRECISION CO.,.LTD." and click "Install".

B8 Windows Security

Would you like to install this device software?

Mame: Moritsu Precision Co,, Ltd. MKC Device
| Publisher: NORITSU PRECISION CO, LTD.

LR

[ always trust software From "NORITSL PRECISION CO., ] Install

'.zig\' ‘ou should only install driver software From publishers vou trust, How can I decide which device
- sofbware is safe ko install? '

If ""Start remote desktop connection' screen appears
1) To start remote desktop connection, click "Start remote desktop connection" .

T L 1400

[ Make & remots desktop connection to Update the USE driver of the printer PG j
1. Press [Start remote deskton connection] button
{12 Press [¥es] on the Remote Deskiop Connection warning screen.
3.0n the “WWindows Security” screen, check “Always trust software from NORITSU

PRECISION CO., LTD.” and press [nstall
If the “Windows Security” screen does not appear, no action is required Go to step 4

==,

L 4 After the “Windows Sseurity” scresn goss off, press [X] button on the top of the
remote desktop connection screen to exit the remate desktop connection.

Ink replacement Wizard resumes. D

[| Start remote desktop connection | ‘
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2) Enter the information which your Printer PC ask to input such as user ID and password.
Then click "OK" .

If you have connected to the "remote desktop connection" before, your Printer PC may
remember the password.

In such case, "Enter your credentials" screen does not appear. Go to the next step.

If you use D100S, D703, and QSS Green II with Windows7 32bit:
The following confirmation screen may appear depending on your Printer PC environment.

rrrr - ——— o [Reference]
[] [ e s o <1 |] After entering the password, if the remote
re== [t Enter your credentials . .
[ =0 desktop connection confirmation screen appears,
[ [FEcisone: Tmmmmr s click "Yes".
4 Arer the vord L =
@ e it e vt B ' |
S ot anyway?
oK Cancel L ]
This problem can occur f the remote computer is running a version of ‘
Windows that is earlier than Windows Vista, or if the remote computer is not
configured to support server authentication.
For assistance, contact your network administrator or the owner of the remote

computer.

[[] Dont ask me again for connections to this computer

Yes | Mo

3) After connecting remote desktop connection,
if the following "Windows Security" screen appears, check
"Always trust software from "NORITSU PRECISION CO.,LTD." and click "Install".
If the following screen does not appear, go to the next step.

B Windows Security =

‘Would you like to install this device software?

Marme: Maritsu Precision Co., Lid, MKC Device
Publisher: MORITSU PRECISION CO., LTD.

LTD",

[ [T ahuays trust software From "NORITSU PRECISION CO., ] Install

'@I ‘ou should anly install driver software Fram publishers yvou trust, How can I decide which device
soffware is safe bo install? '

4) Close the remote desktop connection.
Click "X" on the upper right corner of the Remote Desktop Connection screen — "OK".
The screen will go back to 8).

Remote Desktop Connection

o Your remote session will be disconnected

Programs on the remote computer will centinue to run after
you have disconnected. You can reconnect to this remote
Session later by logging on again.

[ Den't display this message again Cancel
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5.9 Replace the ink cartridges with new ones.
After replacing the ink cartridge with new one, click "Next" .
The printer will automatically start Ink Initial Filling and Head cleaning.

After Head cleaning,

click "Next".

© Ink replacement Wizard

Q8S-GREEN 32790339

M1500

QSS-GREEN 192.168.0.150

[Important]

Ink cartridge replacement

Remove the ink cartridge (102) and insert the ink cartridge (104)
Press “Next” to start the Ink Initial Filing The initial filing takes approx 20 minutes.

"OK" is displayed when the printer
recognize the ink cartridge

Ink attachment status

correctly.

If the printer does not recognize the
ink cartridge, remove the ink
cartridge and insert it again.

© Ink replacement Wizard

QSS-GREEN

© Ink replacement Wizsrd

M1400

32790339 QSS-GREEN 192.168.0.150

Ink Initial Filling

Head cleaning

Ink Initial Filling has completed

QSS-GREEN | 32790339 QSS-GREEN 192.168.0.150
Ink Initial Filling
>> Ik Initial Filling
Up to 1110
Remaining 15 mins.
ing. ey —

cee
cee
oo

K it Filing

>> Head cleaning

Ink Initial Filing has completed

ceLeeee
ceeeeee
e

[Important]

If the error occurs repeatedly, contact our service personnel.

If error occurs during Ink Initial Filling, click "X" on the upper right corner of the Ink Replacement
Wizard screen, and restart the Ink Replacement Wizard.

© Inkreplacement Wizard

Q8S-GREEN 32790339 QSS-GREEN 192.168.0.150

M1400

‘ Ink Initial Filling

Ink Initial Filing
Head clearing

Ink Initial Filling has corpleted
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5.10 Print the nozzle check pattern.
After printer recognize the paper loaded in the printer, click "Next".
Nozzle check pattern is printed.

© Ink replacement Wizard - x © Ink replacement Wizard

Mig00
QSS-GREEN | 32790333 QSS-GREEN 192.168.0.150 OSS-GREEN || 32790339 QSS-GREEN 192.168.0.150

M1400

Printhead nozzle clogging confirmation Nozzle check pattern print

Print the nozzle check pattern.
Confirm that the roll paper to be used for the nozzle check print i attached.
“Next” to start the nozzle chack pattarn print.

>> Nozzle check pattern print

s i Remeain
l l 127 mm 9% m

5.11 Confirm the nozzle check pattern print.
If you don't see any ink clogging, check "There is no nozzle clogging." and click "Next".

O Ink replacement Wizsrd = x

1700
QS5-GREEN 32790339 QS55-GREEN 192.168.0.150

Nozzle check pattern confirmation

If there is non—discharging part, nozzle is clogged Execute head cleaning.

@® There is no nozzle clogging

o Nozzle clogging occurred. (Head cleaning will be
performed

[Important]

If you see nozzle clogging, you need to perform Head Cleaning.

Select "Nozzle clogging occurred (Head cleaning will be performed)" and click "Next".
Perform the Head Cleaning and print the nozzle check pattern for confirmation.
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5.12 If you do not have any other printers that requires ink replacement work, click "End".
If you have other printers that requires ink replacement work,
click "Ink replacement of another printer".

M1800
QSS-GREEN || 32790339 QSS-GREEN 192.168.0.150

Ink replacement work has completed

If you replace ink in different printer, press [ink replacement for another printer] button

[ | Ink replacement of another printer End ]

This completes ink replacement work.

[Reference]

If you have other printers that requires ink replacement work,

Click "Ink replacement of another printer" to display "Select the printer
that you want to replace the ink" screen.

See the instructions on Step 4 to perform the ink replacement work.

In this case,

*The screen will not ask you to install "Profile Data".

*If you select "End", the following Application closure confirmation screen appears.
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6. Troubleshooting

- Printer to perform the ink replacement cannot be selected.
When the printer is not in ready-to-print status, you cannot select the printer.
Please check such as below;
-Maintenance mode is opened.
-Printer door is opened.

© Ink replacement Wizard
1100

Select the printer that you want to replace the ink.

D1003 D1005 192168040

r 31570020 700003 2026 100

Operating with the previous ink.

QSS-GREEN-IV QSS-GREEN-TV 127001

r 00000008 208012 1038 101

Qperating with the previous ink v

Profle
&id installation

» "Next" button is grayed out.
Without copying the data stored in USB Media to the Local Disk, "Next" button is grayed out and

cannot move to the next step.
For details, see 5.1.6.

© Ink replacement Wizard
- i MI300
QSS-GREEN 32790339 QS8S8-GREEN 192.168.0.150

Image Processing Module installation

Insert CD later than Image Processing Module Ver3.00 to Disk drive and close the tray.
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- Printer that requires ink replacement is not displayed.
Printer may not be displayed depending on status of the printer.
Restart the Printer PC.

© Ink replacement Wizard - X

M 100

‘ Select the printer that you want to replace the ink.

OES-GREENIY GSE-GREEN-TY 157001
( 00000008 208012 1038 101

Operating with the previous ink.

QSS-GREEN QSS-GREEN 1921680150
F 32790339 508009 1033 300

Operating with the previous ink.

Profile
(&) installation

« Do not open/ close the printer door or maintenance doors during this replacement work.
The following error may occur.

faae M1400
QS85-GREEN 32790339 QS5-GREEN 192.168.0.150

‘ Ink Initial Filling

Ink Initial Filing
Head ¢
Q) 1okt

Ink Initial Fillng has failed
Please contact our service personnel

7835 : Ink fil error (BK)

18/18



